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....... And oft’ the setting sun is pleased to trim the Clouds with molten sails
And lace the way of passing jets with golden condensation trails
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The Edi tor2as Co

The first thing | have to report on is that when Lindarhere is no one who works harder to keep the Golden
and | were up in Lyle, WA we were there for the bezagles alive and growing than Charlie and it is
ginning of the Retired United Airlines Employees Ashrough his hard work that we now have @aden
sociation convention in Portland, OR. Since | had Contrailsback in print form. He has also been a great
been invited to attend, | drove over on the first day b&lp to me in improving the format of this magazine.

.the geﬁoggther and met some really nice folks. Si@ﬁeaking ofGolden Contrailsl really encourage

it was the first day, almost everyone there was one:so(;me more participation from our members. We are
the fworker beeso that _ rﬁ'ﬁﬁirﬁ;%hor?o\fiﬁtéré’stin&s?oﬂe% &nll ItkﬁoR/ therd S
cess. They were extremely busy but all took the UM a Iot of you out there that are capable of sending

to stop and talk to me and make me fee| welcome. me a story with a few photographs. Just look through

Their convention is quite a bit more complicated th"X‘}fﬁur back issues and see the great articles that have
ours as it takes up the entire week and hasmanyaﬁ-e en submitted and see of

pects including _side trip.s to_ intgresting spots i-n the similar to share with us. Also, if you have any neat
local area. Thglr organlzatlon_ is alsq a little d'ﬁererHictures of anything related to CAL, send them to me
.than ours. as it includes all United retirees rather thaa{hd | will get them published. You can either scan
Just the pilot group. them and send as an attachment to an email or send
| was sorry that | could not stay longer and meet mdine picture itself and | will do the scanning and then
of these friendly folks but | had another hip replacemail the original back to you. If you do send an origi-
ment scheduled and | had to point the car south soaaéprint, put your namigghtly on the back ipencil
than | would have liked. | would like to suggest thato make sure it gets back to the right person. The
we might form a committee to look into some form afiore | think about this, the better | like it and if you
coordination with the United retirees and that we can send enough pictures, | will publish them in the
should invite them to our conventions. Golden Contrailsand also make them available in a

With the approaching convention in Houston, it is hardbound book. Please send any and all pictures you

time to thank some of officers who will stepping dO\HH'”k are nice to: Shaun Ryan, 6610 N. Sutherlanq

and turning over the controls to a new crew. | woulg'dge Place, Tucson, AZ 85718. As | said, | promise
especially like to thank Gary Humphries and his hetf-r?)-get them back to you.

ers in Houston who represented us so well during tghile | was writing this, | got two new emails that are
merger talks and who were very important in the inworth mentioning: The first was an Eagle Net forward
creased travel benefits that we will soon enjoy. Morgom Dave Newell and it concerns a celebration held
about that topic in another part of the magazine. in El Paso last week for the 94th birthday of Walt Ho-

I would also like to highlight the work that was dond"@": One of the attendees was John Passow who used

by B.J. Bellerue and her staff in Las Vegas Besidégs | Phone to take a video of the event and it is now
being the president of ayatqagle &“J%“F“@% é_ooﬁuao&griklpqglgz?%p\’/\ll B.
done a great job in helping to find a new hotel for o@Pd then image #0421 and 0422. Great job John! If

conventions in Las Vegas. Thanks, B. J.! you . donot know what You Ti
grandkids for help!
| now come to the man who makes this organization

rund our treasurer, Charlie Starr. Charlie is so mucﬂ_he other important email was from the Golden Ea-
more than just a treasurer that the title hardly fits hifh! €S Secretary(s), Butch |
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On page 5). Butch and Linda have served as Secretary Keith Bice
for 5 years and due to family responsibilities are look-
ing for someone to replace them. Many thanks go out
to them for all their hard work. Also, the email that
Butch sent contains a story about his trip to Alaska to
help another of our members, Roy Snead bring his Su- The Golf Tournament
per Cub back to Texas. This is exactly the kind of

story | am looking for and | am sure there are a lot IO_PHO fellow Golden Eagles.

you out there that have had similar experiences. It

doesnot need to be 1 0ngagBlknow olrtifcoming rEmibrahdthvehtidrfid
what our retired folks are up to. coming up in Octoberl would like to remind you of

If you remember the last issue where | started a cothe golf outing that we have planned for October
umn entitled fAOur Fav o r7ihtWe will begplaying the Woadibresy goli dourse f e a
a brief article about a vacation that someone really logated near Conroe, Texairections can be found
joyed and some hints that would help others plan aon their web site, Woodforestgolf.corifhis is a nice
similar vacation. (| also requested articles to put irgolf course.We have played here in the past and eve-
this column, hirhint) That will be a hold on for thisyone enjoyed the cours@esides the directions you
issue as | have published a complete copy of the nawl also be able to find videos showing a flyby on
United NonRev Policy that | obtained while at the each hole.Cost this year is $75.00/ou can mail

retired United employees convention. (starting on your registration forms (pg. 8)and checks payable to
page 11) This was made available to all the retireesrat, Keith Bice, 115 Hiwon Dr, Conroe,

the convention and | assume it will be for ours as wéX. 77304. Come on out and lets have a good day of
However, | am sure you all want to see it NOW.  golf and fellowship.See old friends and maybe make

Once you read it all, go to page 19 for K,D. Thomp? ' NeW ones.

son6s summary and al srev Keithme ot her i mportant non
news. Good work K.D.

On

See you in IAH.

Shaun Ryan
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Greetings all! down and | could not have done it without the help of
Bill, Charlie, Butch, BJ, Bob and many others that

I hope this issue finds everyone well and staying cdudive volunteered their time. It has been an enjoyable

Wow, this has been one hot summer. Too hot to gdiime as well and | am grateful that | have been able to

or fish so | have been filling the time making preparget to know many of you that | may otherwise have

tions for the annual Golden Eagles Convention in Qeever really met. Paul Grover will be taking the con-

tober. Be sure you have it on your calendar; we havmls in the next year and | know he will do a great job.

some great entertainment lined up and look forwardPtease give some consideration to volunteering some

a very successful and fun convention. of your time to help this great organization continue to
grow. We need a President elect to assist Paul and

The golf tournament this year will be at Woodforestmove on with the office when his term is up. Hey, the

Golf Club, a great course in the Woodlands/Conroeme r ger i s over é.you wonot

area. Pl ease make your Thihkabosttaking a tarh at therheélmn! you dono

to be good (I am living proof of that) just be ready to

have a lot of fun and laughs. It would be great to ug.ooking forward to seeing everyone in October! Get

the attendance this year! those reservations in and
ment!! Also, if you know anyone that has not joined

Just a little update on things that have been going ars yet, please extend an invitation to them and assure

this year. As you probably know, Bill Chambers andhem that all are welcome. Stay cool and safe!!

have made several trips to Chicago as well as to

downtown Houston to meet with the powers that beSimcerely,

discuss retiree benefits, mainly pass travel. We havgary

had many exchanges with management and though we

were not able to achieve everything we would have

liked to, we did make some forward progress for Con-

tinental retirees. Our group will see some improve-

ment over the previous policy but the United group

actually took a few steps backwards. Many thanks to

Bill Chambers for his tireless work and valuable assis-

tance.

This will be my last newsletter as my term as Presi-
dent will end in October. | would like to take this op-
portunity to say thank you to all of those who have
stepped up to the plate to help out in this very busy
year. It has been a whirlwind with the merger coming
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From t he Secr e thladaddfdsa cognytar t@épeénel apply for the

password, but then the weathel conditions worsened

and | was told that | would not be able to depart for
We are all looking forward to a great Convention harother 3 to 4 days due to low ceilings and visibility
in Houston in October. Hopefully by the time tless than 1 mile.

Convention begins the heat wave will be over and ?ortunately, at this point | was out of time and was

can all enjoy some of the great weather we nor hﬁed to return home on Continental. The good news
have at our conventions in Houston (except for

hurricanes, of course) iS'that | found someone else that was willing to go up

' ' when the weather cleared and fly the airplane back
It has been a busy year for Linda and I. Last Septem-d i t I's now safely back
ber | had a great adventure when | accompaniedTaxas.
of our other GE members, Roy Snead, to Alaska.
has had a Super Cub in Anchorage for many year
he used for hunting and fishing charters. He Wante\gle
bring the airplane back to his home in Rockpr%r
Texas, but unfortunately his health would not per
him to do it himself. When Roy called and asked
if | would go with him and fly it back | gladly acGuys and Gals, it has been an honor to serve as Secre-
cepted. He warned me that the airplane needé&aryafor the Golden Eagles for the past 5 plus years. |
ilittle bito of repair haveénpyeait Hut | gmonow asking ergsdmeonengtse t
but that it should not take more than a couple of wdekgolunteer to take my place. Linda and | have been
to complete the entire mission. | told him that | Hadssed with another beautiful grandbaby this month,
about 3 weeks to devote to the project and wouldabé that together with the increasing amount of time
glad to go. With that schedule in mind, Royand Ibep ent at our han@ghe pehohi
gan our journey by flying on Continental to Anchas-time for me to relinquish the duty of Secretary for
age. When we arrived | was privileged to meet sdhee Golden Eagles. | am sure there are many of you
great friends that had known and worked with Roy tlvat could take my place, and | would appreciate any-
many years, helping him with the Super Cub and chage interested in doing so to contact Gary Humphries
ter operation. as soon as possible.

After a good night 6s s Lirdeand ldookdforvward tp seeiag youbnr Housterf ira s
sisting of among other things, a crab omelet, | Wxgober.

anxious to get to the place where the airplane was

stored to get started on the repairs that | originally

EW%S a great experience but | am a little disappointed

S¥at "1 didnoet actual l y get
fortunate though to have had the opportunity to

et a lot of nice people, see a lot of beautiful scenery
have lots of fun with my friend Roy.

thought would take abobincerely, or 3 days. It wasnob
we pulled up next to the airplane that | finally under-
stood what the term fAlittle Dbito meant.

M. ABut cho Mei er
To make a long story short, after 10 days of work and

many, many trips back aRBCE@aYorth to the fAWal mar't
craft Suppl yo, t hat the airplane was finally i:1
enough condition to make the trip. (Did you know .

that you could by everything from aircraft parts to toi-
let paper at Walmart in Alaska?) | then started trying
to get all the permits and file a flight plan. | soon
learned that in order to fly from Alaska into the lower
48 youmust have a Transponder. Well, 4 days and
$3,000 later the Transponder was finally installed.

By this time | was running out of time and immedi-
ately tried to file my flig
days | would have just picked up the phone, talked to

the Flight Service Station and that would be that. But

I soon discovered that the
forever. It is now required that you find a computer,

which we did not have, and request a password to get

into the EAPIS website in order to complete a fIEi_)ght




A Letter to the
Ladies Auxiliary

Summer is well underway and | hope all are enjoysincerely,
ing their vacations and getawayéen and | will be BJ Bellerue
going on a cruise in Sept. up the New England Coast
and then down the St. Lawrence seawathen we ~ BIJBELLERUE@aol.com
get back to port we will drive from port Liberty, NJ tfhone 7022691419
Houston taking in the Wright Patterson AFB in Day-
ton, OH; Louisville,KY; Memphis, TN and Branson,
MO. Lots to see along the wéyit should be fun and

interesting.

|l 6m really |l ooking forward to the Golden Eagl es
Convention in Houston, | 6ve heard the entertainm
at the banquet is terrific. Will be fun to visit and see
you all again.

Gail Grover will be taking over my position as Presi-
dent of the Ladies Auxiliary at our meetin§he has
graciously volunteered to serve and she will be work-
ing along side her husband Paul who will become
President of the Golden Eagles this year.

Earlier this year on May 16the Sahara Hotel closed
itsdé doors for good.

So, Gary Humphries, Paul and Gail Grover and I, se-
cured another Hotel for our Convention in Las Vegas
2012. We will be at the Tropicana Resort and Ho-
teh,1t has been completely ren
$180 million. | have been in the new rooms; they are
beautiful and we will be using the Grand Spa Suite for
out Hospitality Room. The suite is terrific with a stand
up bar and plenty of seating.

fituneo

Wishing you all an enjoyable rest of the summer and
will see you in Houston on Oct. 7 and 8, 2011.



Reservations form for Oct. 8, 2011 Reunion Banquet and Ladies Luncheon
(All meals include tax and gratuity)

ELEASE PRINT

Last Name . First Name

Address

City State Zip +
Phone ( ) E-mal

My sipnificant other half (spouse) or guest(s) will attenilj Spouse/Guest(s) name(s)

Price mombser total
Ladies Luncheon . . « « + « « = ¢ = 2 s = = & $26.00 each x =% .00
Banquet Dinner (StripSteak) . . « « « = « « & $46.00 each x =% .00
or (please choose)
Banquet Dinner (Peppered Salmon). . « « « « « . $43.00 each x =% .00
or (please choose)
Banguet Dinner ( Seared Chicken) . .. . . . . . $39.00 each x =$ .00
All banquet dinners mclude salad, accompaniments, rolls, desert, coffee or tea
MNo. in party Meal Total: $ 00

Prices include tax and gratmty plus banquet enfertamment
Please remmt thys amount

Please send this completed fopm along with a check for both the banquet (indicate bangquet meal choices - beef,
fish or chicken — and mumber of each) and for ladies hincheon, payable to:

Golden Eagles

C/0 Charlie Starr, Treasurer
4328 Sunset Beach Cir.
Niceville, FL, 32578-4820

Deadline for meal reservations is Oct. 1*. Banguet or luncheon reservations after this date subject to availability
Fefinds or cancellations after Oct. 1st subject to refunds from hotel

If you are meluding a dues payment or postage donahion, please send a separate check for meal reservations

IMPORTANT - MAKE EARLY HOTEL RESERVATIONS DIRECT WITH HOTEL (Deadline Sep. 26)

Hotel room reservations and Damemsmﬂm with the Houston Airport Marrioft.
Be sure to ask for Golden Eagles group rate of $111.00 per might (plus taxes). For our golfers -
rate is good for the nights of Oct. E“‘, Tth, and 8th. The Marriott’s toll free number is: 1-800-228-

0290. Local number in Houston is 1-281-443-2310. Marriott's address is 18700 John F. Kennedy
Bivd., Houston TX 77032



CULDEN EAGLFS GOLF TOURNSNAMENT 2011
WHEN: FRIDAY, OCTOBER 7", 2011

WHERE: WOODFOREST GOLF COURSE -- Woodlands

MAP & DIRECTIONS WILL BE POSTED ON GOLDEN EAGLES
WEB-SITE

START TIME: 1000 AM - SHOTGUN START

Cost: %75 PER PLAYER - {Includes cart & prizes)

Last Name: First Name:

Address:

City: St. Zip+ +
Phone: { ] - B-mail:

Handicap (if known) Feservations cut-off: September 15th

This iz a fon tournament — no golf skills required — beginners, pros, hackers, hustlers, 10
handicap, no handicap — all welcome!

Make checks payable to:  Keith Bice
115 Hiwon Drive
Conroe TH 77304
Phone: 934-B90-2848
e-mail: caphicetipmail com




NOTES FROM YOUR BEAN COUNTER (aka: YOUR TREASURER) — Chafic Slas

As [ wnte this columm for the summer edition of Golden Contranls, much of the nation 15 gnpped by some of the
hottest temperatures on record. That makes the cool October climate of Houston all the more appealmg for the
2011 Golden Eagles anmual Convention and Reumon. If you haven't already made your plans to attend, now 1s
the time to make those banquet and hotel reservations. Reservation forms for banguet, lady’s awaliary hincheon
and the golf tounament are found m this edibion of Golden Confrails. Please note the dead-line for making
these reservations — especially for the hotel special rate. Preparations are already under way to stock the

hospitality room and to bning first class entertainment to our bangquet evening.

I've recerved a number of mnquines as to the future of The Golden Eagles with the upcoming merger with
United Arlines. Almost to a man everyone has been emphatic in the idea that The Golden Eagles should
confinue as an organization with the purpose of confimung the fiendships and history that have made the
orgamzation so successful through the years. I certamly echo that philosophy, and what better way to emjoy
those fnendships than by attending the anmual convention/reunion.

With the Apnl edition of Golden Confrails. we resumed printing and mailmg m addition to making Contrals
available electronically on the web-site. Most members seem to prefer this printed version, and we were able to
print and mail at a cost that makes this possible — and without any increase m dues. There were a few glitches
m this first ediion, but I beheve our edifor, and publisher, Shaun Fyan has most of these worked out
Remember, the full color version 1s stll available on the web-site. The new password for viewing Contranls, as
well as an updated roster, can be found on the Treasurer’'s report page. It would be a good 1dea to wnite this
new password down someplace for future reference.

While our “bottom line™ remams mn financially good shape, donations to our Golden Eagles CARE chantable
fund have lagged This program has been greatly successful in helpmg fellow Continental employees and their
famihies m time of great need — such as after the floods and tomadoes expenenced this spong. Please consider
making a tax-deductible donation to The Golden Eagles CARE Fund.

In closing, let me once more remind everyone to let us know anyhme you change addresses, phone number and
most importantly — an e-mail change. Here’s looking forward to cooler fall weather and fo seeing you in
Houston October 6th — 9th.

A grateful acknowledgement to the following contributors to the postage fund

Ray Booth Tiger Childers Ted Damniel Jerry Hardesty Keith Jaeger
Mike Johnson Beverly Lemon Pete Levander Butch Meier Jm Minor
E P (Dhck) Moore Pl Nash Richard Pekrul Charlie Starr

Information Update or Dues Renewal form

Last Name First Name MI
Spouse Address

City St Zip +

Phone ( ) E-mail

Mail to: Golden Eagles C/O Charlie St:a]:r Treas., 4328 Sunset Beach Circle, Niceville FL 325784820
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FROM YOUR BEAN COUNTER (aka: TREASURER’S REPORT) Charfie Skarr — Treas.

CHECEKING ACCOUNT

SAVINGS ACCOUNT

[Balance (Checking) from 37272011 | § 11.431.00 Balance (Savings) from 3/2/2011 | § 19,900.54

Inflows (Checking) 3/2/2011 — 8/1/2011 Inflows (Savings) 3/2/2011 — 8/1/2011
Dues Deposited § 2.690.00 Dues Deposited 750,00
Postage Fund Contributions 215.00 Postage Fund Coniributions 50.00
Convention Meal Payments 46.00 Convention Meal Payments 1.512.00
Total Inflows 1Ius Perod § 205100 Tnferest Earned 865
Total Inflows This Period $ 232065

Outflows (Checking) 3/2/2011 — &/1/2011

You will want to write this down for fivure use!

Web-site fees & renewal § 77440 Outflows (Savings) 3/2/2011 — 8/102011
2012 Convention location fee 6734 None ] 0000
2012 Convention Deposit 1.000.00 Total Outflows This Period $ 00.00
Office Supplies 40.80
[ Contrails Foreign Mailing 70.50 "Balance (Savings) 8/1/2011 3 22.230.19
[ Contrails Printing & Mailing 1.707.74
Directory Printing & Mailing 34786
P . — - _ . cm F[]ND
Total Outflows This Penod 5 401764 Balance (CARE) 3/2/2011 § 51812
Inflows (CARE) 3/272011 — 8/1/2011
Balance (Checking) 8/1/2011 $ 10,365.26 Donations Received §  100.00
Interest Eamed 0.20
IMPORTANT _ IMPORTANT Total Inflows This Period § 10020
NEW PASSWORD
Effective with the date of this editiom of
GOLDEN CONTRAILS, the password to access Outflows (CARE) 3/2/2011 — 8/1/2011
both THE MEMBERSHIE EBOSTER and
editions of GOLDEN CONTERAILS posted on the None 3 0.00
web-zite will be:
propwash (all lower case) Balance (CARE) 8/1/2011 $  618.32
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UNITED ANNOUNCES NEW

Pass Travel Prograr

Effective early 2012 Company Confidential

United's new pass travel program for co-workers and retirees will be fully
effective in 2012. This document compares our new pass travel program

privileges with those of the current Continental and United subsidiaries.
Please visit Flying Together > Travel Tools to review the Employee Bulletin and a new pass travel program Q&A with

details about program elements, eligibility, boarding priorities and fees. If you have questions about this information,
please e-mail mypasstravel@united.com.

Continental 2. UNITED J) WUNITED

CURRENT FUTURE CURRENT

Stand-by or Space-available travel Stand-by or Space-available travel NRSA or Non-Rev Travel

BUddypass 7 S PR S ARG SR U B 6 o Buudypass ............................... &).".‘Dér.];ér.l.Pass

T.r.av.e .I ,c.c;r.r‘.p.ar;i.c)a ................ En .r.o.“,e.(.’ Fr ié;‘d .............................. é;\;(.)"ea. F”e .r;d .......................
Pass Riders and their Eligible Pass Riders. Pass Riders and ther Eigile Pass Riders  Travel Eigbles
assClassification oS SCoa s srdngpriiy =
dewue poronel el Lo Bl vl h Pessorciioed =
Pussiilerprolle =0 - e e Travel profil
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Airlines

CURRENT
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UNITED %)

FUTURE

®

WUNITED

CURRENT

BOARDING PRIORITY - Definitions in Boarding Order

SA2P and above

Supervisors, managers and above with direct
reports and with a minimum of 3 years of
company service

SA3P

Front-line employees; clerical and manage-
ment employees below supervisor level; and
employees' accompanied spouse, domestic
partner or travel companion; parents; and
children through age 20 or through 25 if
full-time students

SA4R

Retirees and their accompanied spouse or
domestic partner and children through age
20 or through 25 if full-time students

SA4P

Employees’ unaccompanied eligible pass riders,
which include spouse, domestic partner or
travel companion; parents; children through
age 20 or through 25 if full-time students; and
children 21 and older if not full-time students

Retirees' unaccompanied eligible pass riders,
who include spouse or domestic partner and
children under the age of 20 or through 25 if
full-time students

SAS5A

Early-out participants and their accompanied
or unaccompanied spouse or domestic partner
and children through age 20 or through 25 if
full-time students

SASE Extended Family Buddies

Extended family buddies are employees’
parents-in-law, siblings, grandparents and
grandchildren

SA5C Unaccompanied Buddies
Friends and family not included above

Vacation Pass Boarding: Employees receive a
higher boarding priority when traveling on a
vacation pass (i.e., SA2P and SA3P employees
traveling on a vacation pass will board at same
priority as SA1P.) See vacation pass program
on page 4

2 UNITED

A Travel using a vacation pass by.
Employees, retirees and their eligible

accompanied spouse/domestic
partner* of an employee or retiree, and
their accompanied eligible pass riders

In addition, up to two regular buddy pass
riders and unlimited extended family
buddy pass riders can travel at Boarding
Priority A when accompanied by an
employee or spouse/domestic partner
using a vacation pass.

B. Travel by the following pass riders when
not using a vacation pass:

« Employees and their accompanied
eligible pass riders

« Employees’ unaccompanied spouses/
domestic partners* and their accompa-
nied eligible pass riders

In addition, up to two regular buddy pass
riders and unlimited extended family
buddy pass riders can travel at Boarding
Priority B when accompanied by an
employee or their spouse/domestic
partner* using a personal pass.

C. Travel by the following pass riders when
not using a vacation pass:

« Retirees and their accompanied eligible
pass riders

» Retirees’ unaccompanied spouses/
domestic partners* and their
accompanied eligible pass riders

D. Employees’ or retirees’ unaccompanied
eligible pass riders who are traveling on a
vacation pass, excluding spouses/domestic
partners* who are traveling on a vacation pass

Employees traveling with three or more
regular buddy pass riders on a personal or
vacation pass

E. Employees’ and retirees’ unaccompanied
eligible pass riders (including enrolled
friends) traveling on a personal pass

Employees' adult children who are
traveling unaccompanied on an extended
family buddy pass

F. Continental early-out program eligible
pass riders and eligible pass riders who
are participants in the 2011 (and beyond)
United subsidiary early-out program

Priority other airline (alliances and
regional partners) employees, retirees
and their eligible pass riders

G. Extended family buddy pass riders (other
than employees’ adult children) traveling
unaccompanied

H. Regular buddy pass riders traveling
unaccompanied

1. Non-priority other airline (non-alliance) em-
ployees, retirees and their eligible pass riders

. Employees who elect to stand by for
service-charge- waived pass travel,
system-wide in any class of service,
rather than paying service charges to
travel at a higher boarding priority

*Enrolled friends do not have the same boarding

priority as spouses or domestic partners in these cases

Qualification as a “spouse” or “domestic partner”

(or other status under this policy) is determined

under company policy and is subject to verification

—

BP6B

Retirees with 25 or more years of service when
traveling on domestic flights (50 U.S., Puerto
Rico, Mexico, and Canada) and their accom-
panied or unaccompanied spouse, domestic
partner or enrolled friend and their dependent
children through age 24

Parents must be accompanied by retiree,
spouse, domestic partner or enrolled friend

BP8A

Employees and retirees with less than 25 years
of service, their accompanied or unaccompanied
spouse, domestic partner or enrolled friend
and children under age 22

Accompanied dependents age 22 - 24 and
accompanied parents

Employees; retirees; spouse, domestic partner
or enrolled friend; and children under age 22
traveling with one companion

Retirees with more than 25 years of service
and their accompanied or unaccompanied
spouse, domestic partner or enrolled friend,
and their dependent children through age

24 on international flights. Parents must be
accompanied by the retiree, spouse, domestic
partner or enrolled friend

BP8B

Employees; retirees; spouse, domestic partner
or enrolled friend; parents; and dependent
children through age 24 when traveling with
two or more companions

Unaccompanied dependent children aged

22 - 24 of employees or retirees with less

than 25 years of service

All unaccompanied parents

BP8C Unaccompanied companions

Any friend or relative of the employee’s or
retiree’s choosing, including their adult children
BP10 Service-charge-waived pleasure travel

Active employees traveling service- charge-
waived, system-wide, in any class of service

COMPANY CONFIDENTIAL
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Airlines

CURRENT

Eligible Pass Riders

= Spouse or
Domestic partner (same gender)

Parents (option to change annually)
Dependent children through age 25
Military children through age 25
Travel Companion (regardless of employee
marital status)
Other Pass Riders

= Extended family buddy pass riders

= Buddy pass riders

Eligible Pass Riders

= Spouse or
Domestic partner (same gender)

= Dependent children through age 25
= Military children through age 25

Employee Travel Companion
Program - Overview

The travel companion program provides the
opportunity for active employees to add a
travel companion to those eligible for their
personal, space-available pass travel privileges
for a calendar year. A travel companion is any
individual, designated by an eligible active
employee, who will receive unlimited, online
space-available pass travel privileges compa-
rable to those given to current pass eligible
family members. An eligible active employee
may designate a travel companion in lieu of a
spouse or a registered domestic partner.

COMPANY CONFIDENTIAL

13

UNITED J)

FUTURE
EMPLOYEE PASS RIDERS

Employee Eligible Pass Riders
®_Spouse/domesticpartrer
(same or opposite gender)

= Enrolled friends

= Dependent children (natural, adopted
and/or step) through age 25

= Unmarried children in the military through
age 25

= Up to two parents (natural, adoptive and/or
step) with the option to change quarterly

Other Pass Riders
= Extended family buddy pass riders
= Regular buddy pass riders

Retiree Eligible Pass Riders
L}
(same or opposite gender)
= Enrolled friends

= Dependent children (natural, adopted
and/or step) through age 25

= Unmarried children in the military
through age 25

= Up to two parents (natural, adoptive
and/or step) with the option to change
quarterly

ENROLLED FRIEND PROGRAM

Employee/Retiree Enrolled Friend
Program - Overview

Each calendar year, single co-workers may
register one enrolled friend. Married co-work-
ers may register an enrolled friend in lieu of a
spouse or domestic partner.

All employees may also register an additional
enrolled friend in lieu of using their regular
buddy passes for the year.

Retirees may register up to two enrolled
friends in addition to a spouse/domestic
partner.

Enrolled friends will have unlimited, on-line,
space-available, personal pass travel privi-
leges comparable to those given to eligible
pass riders.

WUNITED

CURRENT

Travel Eligibles

= Spouse or
Domestic partner (same or opposite gender)

= Parents (option to change quarterly)
= Dependent children through age 24
= Enrolled friend (single employee/retiree only)

Other Pass Riders
= Companion pass riders

Travel Eligibles

= Spouse or
Domestic partner (same or opposite gender)

= Parents (option to change quarterly)
= Dependent children through age 24
= Enrolled friend (single employee/retiree only)

Other Pass Riders
® Companion pass riders

Employee/Retiree Enrolled Friend
Program - Overview

The enrolled friend program allows employees
and retirees who have a marital status of
“single” with no spouse or qualified domestic
partner listed as a travel eligible to select any
one person to be their enrolled friend eligible
for travel in a rolling 12-month period. An
enrolled friend is eligible for unlimited, online,
non-revenue, space-available travel privileges,
similar to those of an eligible spouse or
domestic partner.

PASS TRAVEL PROGRAM 3



Continental
Airlines
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Employee Vacation Pass Program - Overview

Active co-workers who have six months of
active service each calendar year receive a
minimum of eight one-way vacation passes.
Passes are deposited on January 1 of the
following year.

= Travel on a vacation pass allows a higher
boarding priority (i.e. SA2P and SA3P board
equal to SA1P)

= Passes are valid for space-available
travel system-wide and service-charges
are waived in all cabins

= Valid for five years

Service charges are fixed based on four
regions: Domestic, Latin, Europe and Pacific

Employees and retirees with 10 or more
years of service and their eligible pass riders
receive fee-waived, economy-class passes,
system-wide.

Continental pays applicable ticket taxes.
Employees with less than 10 years of service
will pay a service charge based on region,
plus the U.S. AY Security Fee tax.

Region A Example:
SFO - EWR roundtrip, nonstop

Employee or retiree with:
= 10 or more years of service pays $0

= Less than 10 years of service pays a $20-
roundtrip service charge

Region C Example:
DEN - EWR - FRA roundtrip

Employee or retiree with:
= 10 or more years of service pays $0

® Less than 10 years of service pays a
$100.00 roundtrip service charge

Service charges are fixed based on four
regions: Domestic, Latin, Europe and Pacific.

Employees and retirees with 25 or more years
of service and their eligible pass riders earn
fee-waived passes, system-wide, for all cabins.

Continental pays applicable ticket taxes.
Employees with less than 25 years of service
pay a service charge based on region, plus
the U.S. AY Security Fee tax.

4 UNITED
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Employee/Retiree Vacation Pass
Program - Overview

Employees (who have six months of active
service) and retirees will receive eight one-way
vacation passes. Passes are deposited each year.

(2012 allotment distribution date pending
technology solution)

= Highest space-available boarding priority

= Valid for space-available, system-wide
travel with service charges and applicable
ticket taxes waived for travel in all cabins
(departure and other airport/regulatory
taxes may apply)

= Valid for five years

= One pass can be used for the employee or

retiree and their eligible pass riders when
they are traveling together

Fee-waived, economy-class, system-wide

Employees, retirees and their eligible pass
riders receive fee-waived,” economy-class
passes, valid for travel system-wide.

*The pass rider will pay applicable departure and other
airport/regulatory taxes and fees.

Domestic Example:
SFO - EWR roundtrip, nonstop

Employee or retiree, regardless of years of
service, pays $0, which includes:

= Base service charge of $0, plus $0 ticket
tax, $0 U.S. Segment Tax and $0 Security
AY fee

International Example:
DEN - ORD - FRA roundtrip

Employee or retiree, regardless of years of
service, pays $17.50, which includes:

= Base service charge of $0, plus U.S.
Immigration Fee of $7.00, U.S. Customs
fee of $5.50 and APHIS fee of $5.00

Premium cabin charges are based on a
percentage off the ZED fares.

Employees and retirees with 25 or more years
of service and their eligible pass riders have
fees waived; system-wide, for all cabins.

All other employees and retirees and their
eligible pass riders will receive a 90 percent
discount off ZED fares for domestic premium-
cabin travel and a 50 percent discount off ZED
fares for international premium-cabin travel.

*The pass rider will pay applicable departure and other
airport/regulatory taxes.

WUNITED

Fee-waived economy-class travel system-wide

Employees and retirees and their travel
eligibles receive fee-waived, economy-class
passes, system-wide.

Domestic Example:

SFO - EWR roundtrip, nonstop

Employee or retiree, regardless of years of
service, pays $0, which includes:

= Base fare of $0, plus $0 Transportation tax,
$0 U.S. Segment Tax and $0 Security AY fee

International Example:
DEN - ORD - FRA roundtrip
Employee or retiree, regardless of years of
service, pays $17.50, which includes:
m Base fare of $0, plus U.S. Immigration Fee
($7.00), U.S. Customs Fee $5.50, and APHIS
Fee ($5.00)

Premium cabin is based on a percentage off
the ZED fares.

Employees and retirees receive a 65 percent
discount for domestic travel and a 50 percent
discount for international travel.
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